GOLD CARD OFFICE FAQs

August 25, 2010

1. Where is the Gold Card Office?  

The Gold Card Office is located on the second floor in Armstrong Hall.  You will find the window in the hallway directly above the Registrar’s Office; the easiest way to find it is to come up the southwest stairway.  We are conveniently located next door to Student Accounts and the Business Office.  

2. When is the Gold Card Office open?

We are open Monday through Friday from 1 to 5 PM.

3. What services does a “Gold Card” provide?

For students, the Gold Card provides secure access to their dorm rooms and on-campus apartments.  It also holds each student’s meal plan and their Gold Card Plus account (if they choose to load funds to it).  

For all campus constituents (students, faculty and staff), the Gold Card serves as the primary form of identification for on-campus events, services & facility use.  Faculty and Staff may also load funds on their Gold Card Plus account.  This account is used as a “debit-card” for the payment of goods/services for on-campus & participating off-campus establishments.

4. Where can I use my meal plan or “Tiger Bucks” dollars?

You may use it at all Bon Appetit (CC’s Food Services vendor) locations on campus.

5. Where can I use my Gold Card Plus dollars?

When funded, the Gold Card Plus account may be used to purchase goods & services at 
on-campus locations such as Rastall, Benji’s, Colorado Coffee, The Preserve, Local Goods, the Colorado College Bookstore, the Worner Desk, the mailroom in Worner Center, Central Services, campus laundry machines and many others.  The Gold Card is not an ATM/cash card.  Some 
off-campus establishments have also added this program to accommodate the needs of the CC Community; at the moment, these include:  Wooglins Deli and Cafe,  La’au’s Taco Shop, Poor Richard’s Restaurant, Rasta Pasta of Colorado Springs, Jimmy Johns, Hunan Springs & Chipotle Mexican Grill.  

For more information visit:
http://ccgoldcardplus.com
6. How do you load funds on to my Gold Card Plus account?

The Gold Card Plus is a “cashless” system which means that all related transactions are conducted either online or via “debit”.  At this time, the only method available to load funds on to this account is by going to the “Manage My ID” website.  This website accepts most major credit cards.  For more information go to:  https://coloradocollege.managemyid.com
7. Does the Gold Card Office have a website where I can find more information:

Yes, the website is:  http://www.coloradocollege.edu/resources/goldcard/goldcardoffice.asp
8. Who handles dorm access on campus?
The Residential Life Office is in charge of assigning dorm access to all students staying on campus.  They are the primary point of contact when facing any dorm access issues.

9. Who is the point of contact for meal plans?

For the first two weeks of each semester, the Student Accounts office is the point of contact for meal plan questions & changes.  For the remainder of each semester, our Food Services vendor, Bon Appetit, will be in charge of resolving any meal plan questions & changes.  The Bon Appetit offices are located on the south of Ticknor, directly off the sidewalk leading to Bemis Hall.

10. Who handles all other questions for Gold Card?

If you have any questions, please come to the Gold Card Office window between 1-5 PM; you may also contact us at Ext. 6688  or at goldcard@coloradocollege.edu.  We are closed on block breaks.
If your questions are not resolved via the above methods, please contact the Gold Card Office supervisor, Christina Ordonez-Campos, Assistant Controller, at Ext. 6729 or at cordonezcamp@coloradocollege.edu
